TENANT SERVICES MANAGEMENT BOARD

FORWARD PLAN - as at JUNE 2010

ITEM

Annual Report

Budget for Housing Services 2011/12

Choice Based Lettings — Review of the Scheme

Core Council Review's effect on the Housing Team

Council House Waiting List

DLO Review

Fuel Poverty

Housing Client Review

National Standards and Local Standards

Neighbourhood Standard

Performance Indicators

Provision of accommodation for the disabled

Regeneration

Service Standards — Anti-social behaviour

Service Standards — Income Management

Training

All items to be timetabled for future meetings in agreement with Chairperson
of the Tenant Services Management Board.





