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STRATEGY (Theme 1)
Strategy Unit Structure (April 2010) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 
 
 
     
 
 
 
 

                      
                      
                      
                      
                      
                      
                      
                      
                      
                      
                      

         * 2 x 6 month contracts

Responsibilities: 
Corporate Strategy 
Planning Policy – LDF / Core Strategy 
Community Strategy 
Local Area Agreement 
Housing Strategy 
Sports Strategy 
Equality Strategy 
Climate Change 
Communications 
Other – Recession; Customer Access; Social Networking etc 

 

Strategy Manager 

Simon Lewis 
 

Ext: 2587 DL: 356397

 

Strategy Lead 

Mark Leeman 
 

Ext: 2653 DL: 356411

 

Strategy Lead 

 Nick Bryant 
 

Ext: 2425 DL: 356482

 

Strategy Lead 

Roger Mitchinson 
 

Ext: 2418 DL: 356483

 

Strategy Lead 

Martin Daly 
 

Ext: 2746 DL: 358683

 

Strategy Officer 

Helen Phillips 
 

Ext: 2332 DL: 356481 

 

Strategy Officer 

Lisa Redstone 
(22 hrs) 

Ext: 2659 DL: 356568 

 

Technical Admin Officer 
 

Kinga Grabarczyk – Ext: 2476 DL: 356388 

Admin Assistant 

Jo Comer – Ext: 2664 DL: 356312 

 

Strategy Officer 

Gill Littlewood 
(15 hrs) 

Ext: 2457 DL: 356528 

 

Strategy Officer 

Phil Bisatt  
 

Ext: 2383 DL: 356305 

 

Strategy Officers * 

Anna-Mari Vuori 
Ben Pridgeon 

 

Ext: 2410 DL: 356485 

 

Media & Public 
Relations Officer 

Debbie Rundle 
 

Ext: 2212 DL: 356407

 

Strategy Officer 

Ann Rhodes 
 

Ext: 2222 DL: 356484 

 

Strategy Officer 

Vikki Hearn  
 

Ext: 2482 DL: 358682 

 

Strategy Officer  

(12 month contract) 

Torsten Daniel 
Ext 2458 DL: 356592 



LEGAL & DEMOCRATIC 
(Theme 1)

 
 
 
 
 

LEGAL & 
DEMOCRATIC 

Services Manager 
(Monitoring Officer)

 
Tonya Meers 

 

Democratic 
Services Manger 

 
Richard Bryant 

  

Legal Services 
Manager (Deputy 
Monitoring Officer)

 
Judith Jackson 

Democratic 
Services 

 
Donna Durham Gill 

Croucher  
Natasha Williams  
Helen Mockridge  

Scrutiny 
 

Erin Taylor 

Elections 
 

Craig Morse 

Parish Liaison 
 

David Greig 

Legal Services 
 

Maria Casey 
Nicola Cooper 
Alison Taylor  
Jon Morren 

Land Charges 
 

Carol Fennell 
Jo White 

Mayoralty 
 

Sharon Grant   
 

(Also PA to Tonya 
Meers) 



CLIENT & PEFORMANCE 
(Theme 1)

Performance & Client Team Structure (effective from 1 Apr 2010)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Perf. & Client 
Manager & Acting 

SRO 
 

Richard Sealy

 

Perf. & Client 
Lead 

 

Adrian Gladstone-
Smith  (Temp)

 

Perf. & Client 
Lead 

 

Paul Harding 

 

Perf. & Client 
Lead 

 

Alison North 

 

Retained HR 
Officer 

 

Martin Griffin 
(T )

 

Retained Org. 
Dev.  Officer (P/T) 

 

Rob North 
(Temp)

 

Retained Finance 
Officer & Acting 

S151 
 

Maggie Hammond 

 

Perf. & Client 
Officer 

 

Dan Webb 

 

Perf. & Client 
Officer 

 

Louise Dance 
 

Insurance Officer 
 

Linda Pocock 

 

Admin. Assistant 
Kathryn East 

 

Corp 
Performance/CAA

Transformation Client 

 

SAP Change 
Support 

 

Gail Cresswell 
(Temp Post) 

DLO Project 

 

DLO Project Lead 
 

Chris Hall 
(Secondment) 



COMMUNITY SERVICES 
(Theme 4)

Community Services Management Structure
 
                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

11.5.2010.

Community Services Manager 
James Barrah 

Housing  
Services 

Lead 
Stephen Boland 

Housing Estates 
Manager 

Norah Day 

Housing Estates 
Manager 

Paul Hadley (Acting) 

Rents Recovery and 
Voids Manager 

Lisa West 

Supported Housing 
Manager 

Christine Thompson 

Housing 
Options Manager 

David Jones 

Community 
Development 

Team 

Community 
Development 

Lead 
Scott Weetch 

Housing Standards – 
pending Private 
Sector Housing 

Partnership 
Marcia Mohr 

Licensing Manager 
Ian Carter 

Environmental 
Protection Team 

Food and Health and 
Safety Team 

Principal 
Environmental Health 

Officer 
Martin Stoyles 

Environmental Health 
Lead 

Charlotte Dale 

Private Sector 
Housing – pending 

Private Sector 
Housing Partnership 

and TUPE to new 
Home Improvement 

Agency 
Alistair Croucher

Business 
Support Team 

 
Control Centre 

Manager 
Richard Burge 

 
Business 

Support Lead 
Dawn Bissell 

Deane Helpline 
Team 

Parking and 
Civil 

Contingencies 
Manager 

John Lewis 

Cemeteries and 
Crematorium 

Manager 
Paul Rayson 

Tenant 
Empowerment 

Manager 
Martin Price (Acting)

Licensing Team 



GROWTH & DEVELOPMENT 
(Theme 2)

Growth and Development Organisation Chart 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Planning 
Enforcement 

Support 
Officer  
Becky 

Staddon 

Admin 
Officer 
Julie 

Harcombe

Planning 
Support 
Officers 
Sarah 

Melhuish 
Phil Hogg

Heritage 
Lead 

Di Hartnell 

Growth and Development 
Manager 

Tim Burton 

Landscape 
Lead  

Ian Clark 

Development 
Management Lead 

Bryn Kitching 

Housing 
Enabling 

Lead 
Lesley 
Webb 

Business Support Lead 
Tracey-Ann Biss 

East Area 
Co-ordinator

Gareth 
Clifford 

Major Apps 
Co-ordinators 
Julie Moore 

Karen Marlow 
Anthony Pick 

West Area 
Co-ordinator

Matthew 
Bale 

Landscape 
Support 
Officer 

David Galley 

Biodiversity 
Officer 

Barbara 
Collier 

1 FTE 
Housing 
Enabling 
Officer 

6 FTE Generic Admin Assistants 
Marian Bruce   Jenny Hawksley   Lynn Holden   Tammy Roxburgh   Steph Woodbury 

Joanna Newton   Salla Keranen   Emma Seaford 

2 FTE Economic 
Development Project 

Leads 
Stephanie Payne 

Hattie Winter 

2 FTE 
Economic 

Development 
Project 
Officers 

Matt Parr

1 FTE 
Validation 

Officer 
 

Sue 
Morrissey 

Planning Officers
Frances Wadsley  
Karen Purchase 
Russell Williams   
Darren Addicott 

Planning Officer 
(Conservation) 

Nigel Pratt 

Link to Economic Development Specialist  
David Evans 
and Project Taunton 

Senior 
Planning 

Enforcement 
Officer 

John Hardy 

Planning 
Enforcement 

Officer 
Ann Dunford

Building 
Control 

Manager 
Dan 

Donovan
(50% Shared 
Sedgemoor) 

1 FTE 
Tourist 

Information 
Officer 
Andrew 
Hopkins 

1 FTE 
Tourist 

Information 
Assistant 

1 FTE 
Tourist 

Information 
Officer 



DLO – PARKS SECTION 
(Theme 3)

CHRIS MULCHAY
Parks Manager

SHAUN
CREGAN
Britain in
Bloom 

Coordinator

CYRIL
ROWE

Grounds
Mainenance
Supervisor

NICK
WHITEMORE
Horticultural
Supervisor

MARK
HOLLOWAY
Arboricultural

Supervisor

JOSEP
GALICIA

Parks
Supervisor

PAUL
SATURLEY

Parks
Supervisor

DARREN
HILL

General
Supervisor

EMMA
SHARP

Park Ranger

KATE
WOOLLAND

Parks
Technician



DLO – HIGHWAYS & 
CLEANSING (Theme 3)

BRIAN GIBBS
Highways & Cleansing

Manager

DAVE DULEY
Transport & Plant

Workshop Manager

CHRIS HALL
Assistant Highways

& Cleansing Manager

RICHARD HOPKINS
Cleansing Supervisor

BOB HANCOCK
Highways Supervisor



PROPERTY 
MANAGER

TIM HAYNES

BUILDING & 
CONTRACTS 

MANAGER
RAY BOWN

SENIOR ASSISTANT 
QUANTITY SURVEYOR
ADRIAN TRETHEWEY

ASSISTANT QUANTITY 
SURVEYOR

PAUL KNIGHT

CLERKS OF 
WORKS

RAY WILLIAMS
ROY JONES
ROMUALDO 

SAPIGAO

RTB & 
LEASEHOLD 
SERVICES 
OFFICER

VAL HARVEY
SUE JONES

TECHNICAL
CONTRACTS  

LIAISON OFFICER
JIM EDGE

INVOICE AND
ADMIN OFFICER

JANET FOUKRACHE

TECHNICAL ADMIN
ASSISTANT

AMANDA OATEN

ADMIN ASSISTANT
SUE HIGGINS

HOUSING PROPERTY SERVICES
MANAGEMENT STRUCTURE HOUSING PROPERTY 

SERVICES MANAGER
PHIL WEBB

COMPLIANCE 
OFFICER

ROBIN 
BAINBRIDGE

BUILDING
SUPERVISOR

   ( ELECTRICAL )
RICHARD EASTMAN

BUILDING
SUPERVISOR

(BRICKLAYING)
TIM GAMLIN

BUILDING
SUPERVISOR

   ( CARPENTRY )
JUSTIN YOUNG

BUILDING
SUPERVISOR

   ( PLUMBING )
ROBERT

SUTHERLAND

WORKFORCE

BUILDING
SUPERVISOR
 (PAINTING)

GRAHAM SANDY

REPAIRS
ASSISTANTS

LEIGH BARTON
ANN SIMMONS
JANE BURKITT

MICHELLE BAILEY

RECEPTIONIST/WP
ANN LUCAS

FINANCE
SUPPORT

ASSISTANT
DAWN O’BRINE




